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GRIEVANCE RESSAL CELL

The previously known “Grievance Redressal Cell” in any college in India is nowadays called the "Studen; <
Grievance Redressal Committee (SGRC)” by virtue of the UGC (Redressal of Grievances of Students)
Regulations 2023. Panchur College has established a centralized Grievance Redressal Cell to redress any
students' grievances in accordance with the principles laid down by UGC. The students can state their grievance

regarding any academic and non- academic matter within the campus through the online and grievance box.

Panchur College intends to resolve the resentment of the students within stipulated time.

Objectives :-

The primary aims and objectives of the Grievance Redressal Cell are as follows:

i) To provide an environment where grievances are expressed without fear or victimization.

i) To uphold the principles of natural justice and human rights while addressing complaints.

iii) To promote transparency, accountability, and fairness in addressing grievances.

1v) To ensure the timely and impartial resolution of grievances to maintain a healthy academic and work

environment.

v) To prevent and resolve conflicts in a peaceful and constructive manner.
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GRIEVANCE REDRESSAL CELL
Mechanism for Redressal:-

1. Student can download Grievance Form from College Website, fill the Grievance form mentioning all detajs
and drop the filled Grievance form in Grievance Drop Box in the ground floor of the main building.
5. Students can lodge their complaints directly through Online Grievance Portal on the college website

www.panchurcollege.ac.in or mail at : grievancepanchurcollege@gmail.com

3. The cell after verifying the facts will try to redress the grievance within a reasonable time, preferably within

the month of the receipt of the application of the student.

4. The cell may call upon the concerned people as and when required.

Activities :-
The Grievance Redressal Cell engages in various activities to fulfill its objectives:

i) Reviewing and addressing grievances related to academics, administration, discrimination, harassment, and

any other relevant concerns.

ii) Organizing workshops and awareness campaigns to educate the college community about grievance redressal

procedures.
iii) Maintaining records of grievances, actions taken, and resolutions to improve transparency and

accountability.
iv) Periodically evaluating and refining the grievance redressal process to enhance its effectiveness.
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