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NOTICE

A meeting of the Grievance Redressal Cell will be held on 29 October, 2025, at 2:00 p.m. in the Principal's
Chamber to discuss various issues related to Grievance Redressal. All members of the Grievance Redressal Cell

are requested to attend the meeting.

Agenda:-

1. Selection process for student representatives to address grievances.

2. Planning for the construction and installation of a grievance drop box.

3. Discussion and initiation of actions to improve the arrangement of the girls’ common room, as requested
by female students.

4. Discussion and initiation of actions to improve the arrangement of the boys’ common room, as requested

by male students.
5. Discussion and initiation of actions to resolve the issue conceming the drinking water facility on the

ground floor, as reported by students.

6. Discussion and initiation of actions to ensure proper cleaning and maintenance of the toilets, as reported

by students.
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Minutes of the Grievance Redressal Cell meeting held on 29" October, 2025

. Actions Taken Report:-
I. Selection of Student Representatives:-

- Initiate nomination and sclection of student representatives,
- Conduct orientation on grievance redressal procedures.

2. Construction and placement of grievance drep box:-
- Install grievance drop boxes at key locations.
- Ensure weekly monitoring by the designated committee.
3. Girls’ Common Reom Facility Issue:-
- Inspect infrastructure and hygiene.
- Add amenities: sanitary napkin vending machine, dustbins.
- Increase cleaning frequency.
4. Boys’ Common Room Facility Issue:-
- Inspect and upgrade infrastructure.
- Improve ventilation, lights, and furniture.
- Maintain cleanliness and display rules.
5. Drinking Water Facility Issue (Ground Fleoor):-
- Conduct a technical inspection of the water system.
- Repair/replace purifiers and pipelines.
- Install additional dispensers if required.
- Ensure regular maintenance and weekly cleaning.
6. Toilet Cleaning Issue:-
- Increase cleaning frequency.
- Assign a dedicated housekeeping team.
- Install hygiene essentials.
- Weekly inspections and feedback.

Members present in the meeting:- %

7. Dr. Lopamudra Bandyopadhyay (Teacher-in-Charge)
- 8. Dr. Rajat Dutta (IQAC Coordinator)

9. Ms. Sayantani Bhattacharyya (Convener)

10. Mr. Sandip Biswas

11. Dr. Arpitasree Narayan s
12. Dr. Rupasri Ghosh
13. Ms. Sabina Sultana
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